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REGULATION ON PROCEDURES TO BE ENDORSED IN THE REPORTING OF 

IRREGULARITIES 

(Review of 2022) 

 

IMPRESA – SOCIEDADE GESTORA DE PARTICIPAÇÕES SOCIAIS, S.A. 

 

PREAMBLE 

 

Impresa – Sociedade Gestora de Participações Sociais, S.A. (“Impresa” or “Company”) 

endorses this Regulation for the receiving and processing of reports on any irregularities that 

may occur within the Group's companies, under the terms of article 21 of the Securities Market 

Code. Impresa frames the procedures described below in strict compliance with the provisions 

of Law 93/2021 of 20 December (Whistleblower Protection), Regulation (EU) 2016/679 of the 

European Parliament (General Data Protection Regulation - GDPR) and Law 58/2019 of 8 

August, ensuring, in the appropriate terms, the protection of whistleblowers, the processing of 

complaints and the safeguarding of records. 

This Regulation governs the system for reporting irregularities and the operation of channels 

for whistleblowing in the companies of the Impresa Group. These channels are intended for 

the secure submission and follow-up of complaints and guarantee the completeness, integrity 

and preservation of complaints, the confidentiality of the identity or anonymity of the 

whistleblowers, and the confidentiality of the identity of any third parties mentioned in the 

complaints. It also prevents unauthorised persons from accessing the reports submitted. 

 

ARTICLE 1  

LEGAL FRAMEWORK AND RESPONSIBILITIES 

1. This system for reporting irregularities complies with the Regulation of Impresa's Audit 

Committee and is approved by Impresa's Board of Directors, without prejudice to the 

legal framework in force. 
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2. Impresa's Audit Committee is responsible for receiving and processing reports of 

suspected irregularities occurring in Impresa Group companies, as well as other acts 

which are necessarily related to those responsibilities. 

3. For the purposes of the previous paragraph, the Impresa Group is considered to include 

the companies which are in a controlling or group relationship with Impresa, pursuant to 

article 21 of the Securities Market Code. 

4. This Regulation aims to define the procedures for receiving, recording and processing 

reports of irregularities submitted by whistleblowers to the Impresa Group. 

5. This Regulation does not prevent or replace the obligation to report in the cases and under 

the terms determined by the legal framework and takes precedence among the means of 

reporting and public disclosure of infringements provided for in article 7 of Law 93/2021. 

6. All reports that exceed the scope of the matters listed in article 2 of this Regulation shall 

not be considered as addressing irregularities for the purposes of this Regulation. 

ARTICLE 2  

CONCEPT OF IRREGULARITIES 

1. For the purposes of this Regulation, irregularities are deemed to be acts and omissions 

attributable to members of the governing bodies or other directors, senior managers and 

other employees of the Impresa Group that constitute the offences specifically provided for 

in article 2 of Law 93/2021 - annexed to this Regulation - i.e., in summary, the acts or 

omissions contrary to the rules set out in the European Union acts, contrary to and harmful 

to the financial interests of the European Union, contrary to the rules of the internal market, 

as well as violent crime, especially violent and highly organised, and also the crimes 

envisaged in article 1(1) of Law 5/2002, of 11 January, which establishes measures to 

combat organised and economic-financial crime.  

2. Irregularities are deemed to be those that are being committed or whose commission can 

reasonably be foreseen in the light of the available elements, as well as attempts to conceal 

such irregularities.  

ARTICLE 3  

RIGHTS AND DUTIES  
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1. The Impresa Group ensures the protection regimes for whistleblowers and related persons, 

whistleblowing and data under the terms of Law 93/2021 (Whistleblower Protection), 

Regulation (EU) 2016/679 of the European Parliament and Law 58/2019 (General Data 

Protection Regulation - GDPR). 

2. The Audit Committee is responsible for receiving and processing complaints, ensuring 

independence, impartiality, confidentiality, anonymity of whistleblowers where necessary, 

data protection, confidentiality and absence of conflicts of interest in the performance of 

these duties. 

3. A whistleblower is a natural person who reports, through the channels listed in article 4(3), 

an infringement based on information obtained in the course of their professional activity, 

regardless of the nature of that activity, whether the offence is based on information 

obtained in a professional relationship terminated in the meantime, as well as during the 

recruitment process or during another pre-contractual negotiation stage of an existing or an 

unformed professional relationship, namely: 

i. The employees of the Impresa Group entities; 

ii. Service providers, contractors, subcontractors and suppliers, as well as any persons 

acting under their supervision and direction; 

iii. The holders of shareholdings and persons belonging to the management or supervisory 

bodies of the entities of the Impresa Group, including non-executive members; 

iv. Volunteers and interns, paid or unpaid. 

4. Whenever, by any means, a whistleblower reports an irregularity to any member of a 

governing body, officer, director, senior manager or employee of the Group, he/she shall 

report such irregularity in accordance with the procedures set out in these Regulations, 

ensuring in particular that the principles of anonymity, when required, confidentiality, 

integrity and completeness are respected. 

5. Without prejudice to the legal framework in force, information reported under the 

procedures for reporting irregularities shall be used exclusively for the purposes set out in 

this Regulation. 
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6. Without prejudice to the protection regime for whistleblowers set out in Law 93/2021, 

when the evidence of irregularities is reported by workers or employees of the Impresa 

Group companies, or when they provide any information or assistance, they can never be 

subject to any form of direct or indirect retaliation, namely (i) suspension, dismissal or 

equivalent measures, (ii) demotion or refusal of promotion; (iii) change of position, duties 

or workplace, reduction in salary and change in working hours; (iv) refusal of training; (v) 

negative performance evaluation or negative reference for employment purposes; (vi) 

imposition or administration of any disciplinary measure, reprimand or other sanction, 

including financial; (vii) coercion, intimidation, harassment or ostracism in the workplace; 

(viii) discrimination, disadvantage or unfair treatment; (ix) refusal to convert a temporary 

contract of employment into an indefinite contract; (x) refusal to renew or early termination 

of a temporary contract of employment; (xi) harm, including to his/her reputation, or 

financial loss, including loss of business and loss of income; (xii) blacklisting, on the basis 

of a formal or informal industry-wide agreement, resulting in the impossibility of the 

whistleblowers finding employment in the industry in the future, (xiii) early termination or 

withdrawal of a contract for the supply of goods or provision of services, and (xiv) 

revocation of a licence or permit. 

7. The reporting of evidence of irregularities with manifest falsehood or bad faith, as well as 

the violation of the duty of confidentiality, is liable to constitute an offence subject to 

appropriate and proportional disciplinary sanctions, without prejudice to the civil, 

misdemeanour and/or criminal liability that may arise for the perpetrator of such conduct.  

8. Without prejudice to the regime for the protection of whistleblowers provided for in Law 

93/2021, persons involved in any investigation process arising from whistleblowing under 

this Regulation shall be advised of their right to legal advice and other legally enshrined 

rights of defence before making statements in the said process, as well as of their data 

protection rights under article 14 of the GDPR, which may be restricted for compliance 

with the purposes listed in article 7(3). 
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9. Members of the governing bodies or other managers, directors, senior managers and other 

employees of the IMPRESA Group, regardless of their hierarchical position or employment 

relationship, shall participate in the implementation of the whistleblowing policy, through 

internal reporting in accordance with the rules and procedures set forth in this Regulation. 

ARTICLE 4  

PROCEDURES 

1. The investigation process is conducted and supervised by the Audit Committee, in 

compliance with the legislation in force. 

2. Whistleblowers must report any evidence of irregularity to the Audit Committee 

immediately upon becoming aware of it. 

3. Reporting evidence of irregularities can be done through: 

a) communication addressed to the Audit Committee, in writing, through any of the 

following means of communication, which are disclosed on the website of the 

IMPRESA Group: 

i. E-mail:  

a. Impresa – Sociedade Gestora de Participações Sociais, SGPS, S.A.:  

denunciasgps@impresa.pt 

b. SIC – Sociedade Independente de Comunicação, S.A.: 

denunciasic@impresa.pt; 

c. Impresa Publishing, S.A.:  

denunciaip@impresa.pt; 

d. Impresa Office & Service Share – Gestão de Imóveis e Serviços, S.A.:  

denunciaioss@impresa.pt; 

e. INFOPORTUGAL – Sistemas de Informação e Conteúdos, S.A.: 

denunciainfoportugal@impresa.pt; 

f. GMTS – Global Media Serviços Técnicos e Produção Multimédia, Sociedade 

Unipessoal, Lda:  

mailto:denunciasgps@impresa.pt
mailto:denunciasic@impresa.pt
mailto:denunciaip@impresa.pt
mailto:denunciaioss@impresa.pt
mailto:denunciainfoportugal@impresa.pt
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denunciagmts@impresa.pt. 

g. SIC ESPERANÇA - Solidarity Association: 

denunciasicesperanca@impresa.pt; 

ii. Postal address: Rua Ribeiro Sanches, 65, 1200-787 Lisboa. 

4. Reporting of irregularities must contain: 

a) If the communication is made by letter, the indication "confidential" and the 

adoption of a format that ensures its confidentiality until received by the recipient; 

b) In the event that the whistleblower does not opt for anonymity, his/her 

identification and a means of contact in writing sufficient to ensure the contact 

details of the whistleblower as provided for in paragraph 5 of this article; 

c) Description of the facts supporting the assessment of the reported irregularity. 

5. The following steps are taken to follow up on the complaint lodged: 

a) Impresa's Audit Committee notifies, within seven days, the whistleblower of the receipt 

of the complaint and informs him/her, in a clear and accessible manner, of the 

requirements, competent authorities and form and admissibility of the "external 

complaint" (competent authorities), pursuant to article 7(2) and articles 12 and 14(2) of 

Law 93/2021; 

b) Following the complaint, Impresa's Audit Committee ensures the appropriate internal 

actions are taken to verify the allegations contained therein and, if necessary, to put an 

end to the reported violation, including through the opening of an internal investigation 

or communication to the competent authority for investigation of the violation, 

including the institutions, bodies or agencies of the European Union; 

c) The Audit Committee ensures confidentiality of the identity of the whistleblower, 

carrying out the necessary operations of pseudonymization of personal data before any 

forwarding of the complaint. In particular, the Audit Committee ensures that whenever 

it requests the assistance of the departments and entities mentioned in the following 

paragraph, the confidentiality of the identity of the whistleblower is duly safeguarded; 

mailto:denunciagmts@impresa.pt
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d) For the purposes of paragraph b), the Audit Committee is assisted by external lawyers 

contracted by Impresa, by the Data Protection Department (when matters relating to the 

processing of personal data and/or the exercise of data protection rights are involved) 

and, if necessary, by the Human Resources Department of the Impresa Group, and it 

may also propose the contracting of external consultants or other experts to assist it in 

the investigation when the special nature of the matters in question so justifies; 

e) A duly substantiated final report shall be drawn up on the facts ascertained during the 

investigation, and communicated to the Chairman of the Board of Directors and to the 

Chief Executive Officer to the extent of the respective delegation of powers, with a 

proposal to close the case or adopt the appropriate measures, namely: 

i. Changes to IMPRESA's processes or control methods or policies; 

ii. Reporting to the competent regulatory entities; 

iii. Filing of a legal action, accusation or criminal complaint or measure of a 

similar nature; 

iv. Termination of contractual relationships; 

v. Filing of disciplinary proceedings or loss of status as holder or member of a 

governing body. 

 

f) The Audit Committee shall notify the whistleblower of the measures planned or taken 

to follow up the complaint, as well as the respective grounds, within 3 (three) months 

as of the date of receipt of the complaint; 

g) The whistleblower may request, at any time, that the Audit Committee communicate 

the result of the analysis made on the complaint within 15 (fifteen) days after its 

conclusion. 

 

ARTICLE 5  

CONFIDENTIALITY 



 
 

8 

 

1. The identity of the whistleblower, as well as the information that directly or indirectly 

allows the identity of the whistleblower to be deduced, is confidential and access is 

restricted to the persons responsible for receiving or following up complaints.  

2. The obligation of confidentiality referred to in the previous paragraph extends to anyone 

who has received information on complaints, even if not responsible or lacking the 

competence to receive and process the complaint.  

3. The identity of the whistleblower shall only be disclosed as a result of a legal obligation 

or a court order.  

4. Without prejudice to the provisions of other legal provisions, the disclosure of 

information shall be preceded by written communication to the whistleblower indicating 

the reasons for disclosing the confidential data in question, unless the provision of such 

information compromises the related investigations or legal proceedings. 

5. Those who, in the course of the internal investigation and enquiry procedure, have 

assisted the Audit Committee and, in this context, obtained information on the persons 

implicated in the complaint are also obliged to keep their identity confidential. 

 

ARTICLE 6  

KEEPING OF RECORDS AND REPORTING OF IRREGULARITIES 

1. The Audit Committee ensures the processing and safeguarding of the records and related 

information in a confidential manner and establishes the following principles: 

a) A permanently updated register shall be kept of the complaints covered by this 

Regulation; 

b) Access to all records concerning reports of irregularities under this Regulation, 

whether physical or digital, shall be restricted to the members of the Audit 

Committee, and access shall be registered. The records shall also be segregated 

from any information relating to human resources; 

c) Personal data which has been reported shall be destroyed immediately if it proves 

to be inaccurate or useless; 
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d) The provisions of the preceding sub-paragraph shall not prejudice the duty to 

preserve verbally filed complaints, when such preservation is made by recording 

the communication in a durable and recoverable support. 

2. The record of complaints received shall be kept and maintained for at least 5 (five) years 

and, regardless of this period, during the pendency of judicial or administrative 

proceedings relating to the complaint.  

3. The provisions of the preceding paragraph are without prejudice to the rules of archival 

conservation of the judicial courts and administrative and tax courts. 

4. Security measures shall be adopted for the storage of data in order to restrict its access 

only to authorised persons, namely: 

a) The computerised system shall only allow access to the data processing upon 

individual identification and password, which shall be periodically renewed, or by 

other means of authentication; 

b) Access shall be recorded and controlled; 

c) Physically and logistically restricted access to the system's servers shall be 

guaranteed; 

d) Backup copies of the information will be made and kept in a place accessible only 

to authorised personnel; 

 

ARTICLE 7  

PROCESSING OF PERSONAL DATA 

1. The Impresa Group company(ies) concerned by a complaint is/are responsible for the 

processing of personal data, carried out within the scope of the present Regulation. 

2. The companies of the Impresa Group share resources among themselves with regard to 

the receipt of complaints and the respective follow-up, acting, in this case, as joint 

controllers, under the terms and for the purposes of articles 4(7) and 26 of the GDPR. 
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3. Personal data processing operations carried out under this Regulation are intended to 

fulfil the following purposes: 

a) Receipt, registration and processing of reporting of irregularities within the scope 

of the matters listed in article 1(4); 

b) Possible initiation of disciplinary proceedings; 

c) Possible initiation of legal proceedings. 

4. Personal data processing operations, carried out for the purposes indicated in paragraph 

3 of this article, are legitimised by the following grounds of lawfulness: 

a) In the case of subparagraph a), the necessity of the processing for compliance with 

a legal obligation to which Impresa is subject under article 423-F(1)(j) of the 

Companies Code and article 8 of Law 93/2021; 

b) In the case of subparagraph b), the legitimate interests of Impresa in exercising and 

defending its rights in disciplinary proceedings; 

c) In the case of subparagraph c), the legitimate interests of Impresa in exercising and 

defending its rights in legal proceedings. 

5. The legitimate interests referred to in paragraphs 4(b) and 4(c) of this article are justified 

by virtue of Impresa's objective of ensuring the financial security and stability of the 

Group, preventing fraud, accounting offences, as well as banking and financial crime, 

which justifies the implementation of this whistleblowing system. The assessment of 

Impresa's legitimate interest took into account the principle of proportionality and the 

adoption of the guarantees provided for in this Regulation, by virtue of the provisions of 

article 6(1)(f) of the GDPR. 

6. For the purposes indicated in paragraph 3 of this article, the following categories of data 

may be processed: 

a) Identification data (e.g.: name of the whistleblower, of the accused, of witnesses 

and of other persons mentioned in the complaint); 

b) Professional data (e.g.: professional category of the whistleblower, of the accused, 

of witnesses and of other persons mentioned in the complaint);  
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c) Facts reported; 

d) Any other data indicated by the whistleblower, the reported person, witnesses 

and/or data obtained in the context of the internal investigation, relevant for the 

purposes of paragraph 3 of this article. 

7. The whistleblower, as data subject, is assured the right of access, rectification of 

inaccurate, incomplete or equivocal data, erasure of data reported by him/her and 

limitation of processing under the terms of the data protection and information security 

regulations, through written declaration to the Audit Committee. 

8. As soon as possible, information shall be provided to the reported person or other persons 

involved (e.g. witnesses) on how their personal data will be processed, without prejudice 

to the fact that information to be provided should be the result of a proportionality test 

considering the risks of providing all the information at an early stage. However, in any 

case, access to information about the author of the reporting cannot be granted. 

9. Data subjects also have the right to lodge a complaint with the National Commission for 

Data Protection on any issue related to the processing of their personal data.  

10. The data subjects may contact Impresa, namely to exercise the rights mentioned in 

paragraph 7 of this article, which may be exercised by means of a written statement 

addressed to the Audit Committee, through the following channels of communication: 

a) E-mail: comissaodeauditoria@impresa.pt; 

b) Postal address: Rua Ribeiro Sanches, 65, 1200-787 Lisboa. 

11. The personal data processed for the purposes indicated in paragraph 3 of this article shall 

be stored in accordance with article 6 of this Regulation. 

12. Personal data processed under this Regulation may be transmitted to third parties in the 

following cases:  

a) To external lawyers hired for the purpose of analysing the complaints and 

providing legal support to the Audit Committee, without prejudice to the operations 

of pseudonymisation of the whistleblower's personal data prior to the submission 

of the complaint by the Audit Committee to the external lawyers; 

mailto:comissaodeauditoria@impresa.pt
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b) If a disciplinary procedure is initiated, Impresa may be required to communicate 

personal data related to it to external lawyers, the Commission for Equality in 

Labour and Employment, the trade unions, the investigating officer of the 

disciplinary procedure and to the workers' committee; 

c) In the event of legal proceedings, Impresa may be required to communicate 

personal data related to such proceedings to the competent authorities and external 

lawyers. 

13. Data subjects should check the Privacy Policy of Impresa. 

 

ARTICLE 8  

ANNUAL REPORT AND REVIEW 

By 31 January of each year, the Audit Committee shall assess the activity carried out in the 

immediately preceding year and propose any changes it deems necessary to improve and 

perfect the whistleblowing system. 

 

ARTICLE 9  

FINAL PROVISIONS 

This Regulation was approved by the Board of Directors and is published on Impresa’s website. 


